PAM&T Bank

Remote Check Deposit
Quick Start Guide — Deposits Module

Welcome:

To help you get started using M&T’s Remote Check Deposit Service, we've developed this Quick Start Guide that
includes helpful information on the following:

Signing On

Creating a Deposit

Deposit States

Scanner Jam Example

Validation Status Message Examples
Reporting

Tips

Signing On:
e To access the Remote Check Deposit product, type in the following internet address:

https://remotedeposit.mandtbank.com/ (address is case sensitive and must be typed in lower case
letters)
e The Login page will display

23 Remote Check Deposit - Microsoft Internet Explorer, provided by M&T, Bank Corporation
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Address |&] http: fromren01 ecdappt. mtbankd0 1. fr. mandtbanik.com: 9080/ CPWE Completion/Login Faces?DOMATN=customerDomaina OCALE=en_USESHOWTIPS=true ~| Go | Links | @p -
AA Mad Ba-tlk Help
Login
«Fill in the form and click the Login button to log into the application.
User ID:* |
Passwor d:*
Change password: O

[ Login ] [ Clear ]

&] Done %J Lacal intranet

First Time Remote Check Deposit Users - At the Login page enter User ID and Password.
e If you would like to customize your password, enter in the User ID and Password that you received from
your System Administrator and check the Change password checkbox to modify your password.
¢ (Click Login
» Recommendations for creating your own personal Password on Remote Check Deposit Web are as
follows:
o 8 Character minimum and 20 Character maximum
Minimum 1 numeric character
Case sensitive
Repeating characters limited to three
You can not reuse your password for three consecutive password changes

O O O O

e The Welcome Page will appear and Log on is complete
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Creating a Deposit:

1. Atthe Welcome Screen click on “Create New Deposit”.

IMPORTANT: Only a User that has Operator privileges can perform deposits

-2 Remote Check Deposit - Microsoft Internet Explorer provided by M&T Bank Corporation

Eile Edit Wiew Favorbes Tools  Help

ek - D |ﬂ @ 7;‘1 /._‘J Search “\i:(Favor\tes & *_-".j- \; — 232

Address | 2] http: fcomrcnil ecdappt. mebankd0 1, Fr.mandtbank. com: 5050/ CPWE CompletionLogin.Faces -~ Go | Links ¥ @y -
HOME DEPOSITS Logged in as Test Customer
Welcome Test Customer
Create New Deposit
jump info start capture
Remote Check Deposit -
Deposit List
- view the list of deposits
- -\\
iy i Understand Passport
= an online guide to get you started
User alerts
Messages
version: 1.0.0.5 {1030)
&) Done %J Local intranet

2. Start the Check Capture Process —Select the proper Location and Account Number and enter the Number of
Items and the total dollar amount of the deposit in the Amount ($) field. Click the Start Capture button. Place
your checks in the desktop scanner hopper.

TIP

v' ltem preparation such as removing staples, folds and facing all checks in the proper direction should be
performed prior to launching the image capture process
Foreign and Canadian items are NOT eligible to be deposited using Remote Check Deposit

If you have greater than twenty accounts setup on Remote Check Deposit, you will choose your deposit
account through a search menu. You can search either by account number or account description.

v
v

-2 Passport Web Edition - Microsoft Internet Explorer provided by Mg:T Bank Corporation

File Edit  Wiew Favorites Tools  Help
eBack - x| |#] @a | J) search G pFavortes &&) | LA~ £ 23
Address @http:,l’,l’comranlecdappt‘mtbankdol.Fr.mandtbank.com:9D80,l’CPWECompIetion,l’Welcome.Faces w G0 Links

HOME DEPOSITS Logged in as Belinda Li

New Deposit
« all fields marked with a * are required.
*To return to the Deposit List page without saving your deposit, click the Cancel button.

Location:*

Account number:* DL - Counter %
Routing transit number: 456

Optional field 1: |
Optional field 2: |
Optional field 3: |
Amount {$):* [es1.2a ]

wersion: 1.0.0.5
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3. Complete the Check Capture Process — After all your checks have been scanned, hit the Refresh button and
click on the End Capture button

) Passport Web Edition - Microsoft: Internet Explorer provided by MET Bank Corporation

File Edit Wiew Favorites Tools Help o
esack - |ﬂ @ _jj /'.7\1 Search \;":(Favomtes £ 2~ :'4 - 23

Address | 4] htep://comrenDlecdappt. mtbankd01 . fr.mandtbank.com: 8080/ CPWE Campletion/ShowDepesit. Faces ~| B e | urks ¥ @y -

HOME DEPOSITS Logged in as Belinda Literral

Deposit Check List - 159

* An itern marked with a (&) means that it requires same kind of completion.

* Use the icons in the "Tasks" column to Edit {&F) or Delete (EX) an itern from the deposit.
=Ta return to the depasit list page, click the Return to Deposit List button.

*To edit the deposit information, click the Edit Deposit button.

Deposit Information

Declared amount {$): 951,34 Account: ASEHHEHAE _ aunter
Current amount {$): 0.00 No. of items: 0/z
Balancing difference ($): 951.34  State: Open-Processing

Edit Deposit

scanned Items

Status Tasks State 1 . Saguance i sarial 0 Account o Routing Transit O Amount (33 |
< Previous Mext P g !E !E _\ Showing: 0 of O
- N

Review End Capture eport Wiew Refresh [ Return to Deposit List ]

wersion: 1.0.0.5 (1015)

Check Processing

Reco Pending S TLETmmggnplcte

g N
( G )

&] Dane %.J Lacal intranet

TIP

v The desktop scanner will “time-out” after 60 seconds of idle time. Click on the “Refresh” button on the
Deposit Check List screen to resume scanning

3. Review Scanned ltems to clear Validation Status Messages (see page 6 for Examples of Validation Status
Messages).

TIP
v’ Do not scan checks while performing validation to prevent error

4. Balance — After the check capture process has ended, the items and amounts that were declared must equal
the actual number of items and amount that the system recognized. If the deposit is out of balance, the User will
need to click on Edit Deposit to make the necessary adjustments and then click on Save Changes. Click on the
Balance button to proceed to the next step.

-2M Passport Web Edition - Microsoft Internet Explorer provided by M&T Bank Corporation
File Edit wiew Favortes Tools Help o

O - © - B B O] Do e B3 B = s
Address [ htbp:ffcomrenn scdappt. mbbankd0 1, Fr . mandtbank, conm: 9080/ CPWE Complation ShowChack. Faces ~| B3 <o Links > | @y -

Help Hide Tips

HOME DEPOSITS Logged in as Belinda Literral

Deposit Check List - 159

* An itemn marked with a (&) means that it reguires some kind of completion.

*Use the icons in the "Tasks" column to Edit (&) or Delete (EX) an item from the deposit.
=To return to the deposit list page, click the Return to Deposit List button.

*To edit the deposit information, click the Edit Deposit button.

Deposit Information
Declared amount {$): 251.54 Account: EEFEEEE - Counter
Current amount {$): @51.54 MNo. of items: z/z
Balancing difference ($): 0.00  State: open-Incomplets
Edit Deposit
Scanned Items
Status Tasks State o . Sequence a Serial o Account o Routing Transit Amount ($)
[E4E Recognition Complete 1 00000000123456 052000113 435.17
[E4E | Recognition Complets T~ 61000000123456 055000110 516,17
= Previous 1 Maxt 510 Showing: 1 - 2 of 2
[ review  [] | Balance ] [ =hert capture | [_Report wiew | | Refresh ] | Return to Deposit List ]

wersion: 1.0.0.5 (1015]

&) bane %J Local intranet
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If no errors are encountered, the System will indicate the deposit is in balance.

Eile Edit iew Favorkes Tools Help

Q- ©  [¥ A & f_‘l Search 57 Favorites {02 ['- - :\;

~| B | unks @ -

Help Hide Tips Logoff

Logged in as Belinda Literral

Deposit Check List - 159

* an itern marked with a (@) means that it requires some kind of completion.
*Use the icons in the "Tasks" column to Edit (EF) or i

*To return to the deposit list page, click th T to Deposit List buttan.
*To edit the deposit information, click Edit Deposit button.

The Item Total s now bafanced.
Deposit Information

he deposit.

Declared amount ($): O —— B CCOUNt: A4TETHENE  Counter
Current amount {#): 951.34 MNo. of items: 2/2
Balancing difference {$): 0.00 State: Open-Balanced

Scanned Items

Status Tasks State (1 2. Seguence Account Routing Transit Amount ($)
= Recognition Cormplets 1 00000000123456 052000113 435.17
= Recognition Cormplets 2 £1000000123456 055000110 516.17
< Previous 1 Mext =| All 5 10 20 Showing: 1 - 2 of 2
I Review ] [_Re-open Deposit | [ Reportiew | [ Refresh | [ Return to Deposit List
version: 1.0.0.5 (1015)
&] Done %J Local intranet

5. Transfer — Once the deposit is balanced, the “State” will change to “Open-Balanced” on the Deposit List
Screen. At this point, a user assigned “Supervisor” privileges must transfer the deposit to the bank. A supervisor
will do this by selecting the deposit and clicking on the Transfer button.

Passport Web E osoft Internet Explorer provided by MET Bank Corporation

Eil=  Edit Wisw Favorikes  Tools  Help

- = » g ™Y —
e Back - () x| (2] @a ) seach g Favorites £ ="
Ao ttp:/fcomren0l ecdappt, mtbankd01 . Fromandtbank, com: 9080/ CPWECompletion /Welcome, Faces v Go | Links * @&f -

HOME DEPOSITS EXPORT Logged in as Joe Shmoe

Deposit List
*Use the icons in the "Tasks" column to View (EL), Edit (5 or Delete (EX) a deposit.
*To give the bank ownership of 4 balanced depasit, select it frarm the list and click the Transfer button.

List of Deposit:

Number of
Select Tasks =7 Create Date O Deposit Number O, Account O Amount ($) 0. Items o State O
B = 09/05/06 04:32 PM 161 Lzawssssss - 7899 - Retail 951,34 171 Open-Balanced

B = 09/05/06 04:27 PM 160  1zzkrddedd - 7500 - petail 951.34  2/2 Open-Incomplete
B = 08¢31/06 02:05 PM 148  123FFEREEX - 7899 - Retail 100 51 Open-Processing
B = 08/31/06 01:35 PM 138 FETHHEANE - 8787 - Retail 290.00 242 Received
B = 08/31/06 01:10 PM 133 LzFwssssEs - 7599 - Retail 290,00  2/2 Received

= Previous 1 Hext =| All 510 20 s Showing: 1 - 5 of 5

V> N
Select all Clear ? Transfer ‘ Refresh Report Yiew

version: 1.0.0.5 {1000)

&] % Local intranet
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After clicking on the Transfer button, you will receive the following prompt. Click “OK”.

Microsoft Internet Explorer,

P | You are about to transfer the selected deposits ko the bank.
\f,/ Do you wank bo conkinue?

[ ok |’ Cancel ]

Once the deposit is transmitted, the “State” will change to “Transmitted” on the Deposit List Screen.
Note: Once a deposit is transmitted to the bank, it can no longer be modified.

“2M Passport Web Edition - Microsoft: Internet Explorer provided by MET Bank Corporation

Eil=  Edit Wisw Favorikes  Tools  Help

Gﬁack - |ﬂ |§| _;‘] /'j\l Search \‘\:n:‘( Favorites  {f=) | [~ :\7 - _J 23

Address @ http: ffcomicn0l ecdappt. mtbankdd 1 fr. mandtbank. comn: 9080/ CPWE Completion/DepositList. Faces

Logged in as Joe Shmoe

Deposit List
*Use the icons in the "Tasks" column to View (EL), Edit (5 or Delete (EX) a deposit.

*To give the bank ownership of 4 balanced denccis fer hutton.
e ———
< Deposit Wurnber 161 has been successfully transterred. >
List of Depaosits
o — — of
Select Tasks =7 Create Date © B .ttt it e e s 1L Amount (4) ©.  Items o
SRE4 09/05/06 04:32 PM 161 1zFsssks . 799 - Retail 951,34 1/1 Transmitted >
= = 0%/05/06 D427 PM 160 1zg**skksksk . Fgog - Retail 951,34 2/2 Open-Incompl
== 08/31/06 02:08 PM 148 1zFkEEEEEE 7399 - Retail 1.00 S1 Open-Processing
B = 08¢31/06 01:38 PM 138  FETEEEEEE - 2787 - Retail 290.00 2/2 Received
B = 08/31/06 01:10 PM 133 LZFERRE - 7599 - Retail 290.00 272 Received
= Previous 1 Mext =| All 510 20 showing: 1 -5 of 5

[ selectal ] | Clear ] [ _Transfer | [ Refresh | [ Report View |

wersion: 1.0.0.5 {1000)

&] Done

% Local intranet

Click on the Refresh button and the “State” will change to “Received” on the Deposit List Screen.
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2 Passport Web Edition - Microsoft Internet Explorer provided by MET Bank Corporation

File Edit Wew Favortes Tools  Help e
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Address |&] heep:/feomrenDl ecdappt. mebankd0 1, Fr.mandtbank. com: 9080/ CPWECompletioniDepasitList. faces ~| Go | Links * | @y -
Help  Hide Tips  Logoff
[ HOME | DEPOSITS [ EXPORT | Logged in as Joe Shmoe
Deposit List
*Use the icons in the "Tasks" column to wiew (EL), Edit (EF) or Delete (EX) a deposit.
*To give the bank ownership of a balanced deposit, select it from the list and click the Transfer button.
List of Deposits
Numbeg®
Select Tasks 7 Create Date © Deposit Number Account Amount (1 7. Items{ ! State ©_
B = 09/05/06 04:32 PM 161 Lzgwwskn - 7899 - Retail 951,34 141 Received
B = 09/05/06 04:27 PM 160 Lzgwsdeer - 7899 - Retail 95134 22 Open-Incomplete
BE 08/31/06 02:05 PM 148 Lzgweieer - 7599 - Retail 100 51 Open-Processing
B = 0&¢31/06 01:38 PM alefs R - 8787 - Retail Z90.00 2z Received
B = 08¢/31/06 01:10 PM 133 L2 - 7899 - Retail 290.00 22 Received |
= Previous 1 Mext=| All 5 1020 Shawing: 1 -5 of 5
[ selectan | [ Clear ] [ Transfer | | Refresh ] [ Report View |
&] Dane %.J Lacal intranet
.
Deposit States:
.

There are specific processing stages for deposit, listed below are descriptions of the various states.
Open - Processing Deposit has been created and items are in process of scanning, the operator has
not ended capture.

Open - Incomplete Deposit has been created and either item(s) have not been scanned or the
operator has scanned checks, ended capture and the deposit is not in balance.

Open — Balanced Deposit has been completed by the operator, is in balance and is available to be
transferred to the bank by the supervisor.

Transmitted Deposit has been transmitted by the supervisor but has not been confirmed as
received by the bank.

Received Deposit has been received by the bank. This is the final message the customer
should see during the deposit process. This confirms that their processing is
complete.

TIP

v" Only one deposit can be in the ‘Open—Processing’ state at a given time. To close deposit, click on the ‘End
Capture’ button, which will change the state to ‘Open-Incomplete’.

v' A disconnect between the desktop scanner and the PC will require a re-initialization of the scanner prior to
capturing any images. Clear the scanner hopper of all items and click the Start Capture button. The scanner
LED light on the front of the desktop scanner will turn to Green when ready to capture images.

Scanner Jam Example:

If the desktop scanner should jam, the system will indicate this with a Transport Problem status message. Click
on the Recover button to clear jam message.

Version 1.1 Rev 3/08 6



2 Remote Check Deposit - Microsoft Internet Explorer provided by M&T Bank Cor poration
=

File Edit Wiew Favorikes Tools  Help
Qe - D ®] [&] @n | O seorch Slpravortes B | (2 i @ v

Address | @] hitps:frematedaposit mandthank, com/CPWECompletion/ShowDeposit. Faces

Logged in as operator Test Account

Deposit Check List - 153

*An itsmn rarked with a (@9 reans that it requires some kind of somplstion,

*Use the icons in the "Tasks" column to Edit (&) or Delete (EX) an item from the deposit.
*Ta return to the deposit list page, click the Return to Deposit List button,

*Ta edit the deposit information, click the Edit Deposit button

123%**nn _ Tast Account S

Deposit Information
1.00 Account:

[peclared amount ($):
Current amount ($): 100.00 No. of items: 141
Balancing difference ($): -99.00 State: open-Jammed
Edit Deposit
Scanned Items
Status Tasks State o = sequence serial Account Routing Transit | Amount ($1
[EJE S Recognition Complete 1 51000000123456 031318619 100.00
< Previcus 1 nest>| All 51020 showing: 1 - 1 of1
[ Review ] [[Rreportview | [ Refresh | Return to Deposit List
wersion: 1,0.0.5 (1015)

&) %3 Local intranst

#&] Done

Follow the steps listed on the Transport Recovery screen to clear the scanner jam.

2l Remote Check Deposit - Microsoft Internet Explorer provided by MET Bank Corporation
=

File Edit Wiew Favorites Tools  Help

(> ] |i'| Igl 7:] ) search ‘\:.\:(Favﬂrites &)

rfCPWEC ompletion TransportReco

Logged in as operator Test Account

Transport Recovery
*This screen is only displayed when there is a problem with the Transport device. Follow the onscreen directions for next steps.

Hopper could not be started due to an oustanding exception.

Follow these steps to recover the transport:
1) Remove all documents from the track and hopper.
2) Fix any issue related to the jam if applicabls.
3) Reorder the documents starting with the document after the ane displayed here
4) Replace docurnents in the hopper.
5) Acknowledas the recovery soresn.

This is the image of the last item successfully captured:

NOT NEOTIARLE 0 f1 GG TEST
T2 JAMES €. MORRISOM
g MARY A; MORRISON -
o Sueaan, oo
AT g

Emie  Teed  Compooy
e hunderd el o -

BT naik
" R R e .
FOR,
0000002002 1203 43 886 4926 000000 ) 2ILSEF 7
[ Start Hopper | [ Cancel ]
wersion: 1.0.0.5 (10407
#&] Done &) %3 Local intranst

Validation Status Message Examples:

If a check image requires validation, the system will indicate this by putting a symbol next to the check image that
is in question on the Deposit Check List screen. Click on either the status icon @ or the edit icon E¥ under the

Tasks heading to display the check image.

Version 1.1 Rev 3/08



assport Web Edition - Microsoft Internet Explorer. provided by M&T Bank Corporation

File Edit Wiew Favortes Tools  Help

Q- ©  [¥ A & ) search S Favorites ) =2 PO I 3

Address http: {feomren0l ecdappt. mtbankd0 1, fr. mandtbank. com: 9080/ CPWE CompletionjShowDeposit Faces ~ Go Links ** | @8 -
HOME DEPOSITS | Logged in as Belinda Carlisle
Deposit Check List - 162
* an itern marked with a (@) means that it requires some kind of completion.
*Use the icons in the "Tasks" column to Edit (&) or Delete (EX) an itemn from the deposit.
*To return to the deposit list page, click the Return to Deposit List buttan,
»To edit the deposit information, click the Edit Deposit button.
Deposit Information
Declared amount {$): 951,34 Account: Lzgwwsssak 7399 - Retsil
Current amount {$): 95134 No. of items: 141
Balancing difference ($): 0.00  State: Open-Processing
Edit Deposit
Item
r Status Task: State (1 2. Seguence Serial Account Routing Transit Amount ($)
=] = Recognition Cornplets 1 000000001234 56 052000113 951,34
\< previcgl 1 nNg = [ J/All 5 10 z0 Showing: 1 -1 of 1
[ Review ] [ End capture ] [ Reportwiew | [ Refresh | [ Return to Deposit List ]
version: 1.0.0.5 {1015)
&] Done %J Local intranet

In this case, the Item Details indicated that the check is a Duplicate. Delete the item from the deposit.

assport Web Edition - Microsoft: Internet Explorer provided by MET Bank Corporation
Eil=  Edit Wisw Favorikes  Tools  Help

- - . = 3 - =
- ) ~ < -
G Back > ] x| (2] @a ) seach g Favorites €} £ ="
Address |@ http:}feormrenil ecdappt. mtbankd0 1 Fr mandtbank, com: 9080/ CPWECompletioniShowDeposit Faces v| Go | Links ** | dp -
Edit Ttem - 1 ~
{Deposit Id: 162)
*To nawvigate between iterms, click the Nert and Previous buttons. If you check the Incompletes Only box, you can navigate only to iterns requiring attention.
*To edit the deposit information, click the Edit Deposit button.
*To return to the deposit, click the Return to Deposit button.
=vou can manipulate the current check image using the controls to the Ieft of the image

Deposit Information

Declared amount {$): 951,34 Account: 1ZFF**EERE - 75309 - Retail
Current amount {%): 251,34 No. of items: 171
Balancing difference ($): 0.00 State: ©pen-Processing

Edit Deposit

Location

2]

Rotation

Crientation

I ] [ | [oszaoo11z | |ooooooooizaase | [oizs | [s51.24
Serial nfa Routing Transit Account T/C Amount ($)
[ Save ] [ Previous ] [ Mext ] [Flincompletes nly ( Delete ' Cancel ] [_Return to Deposit |

version: 1.0.0.5 (1025) M

£] Done S Local intranet

In this case, the Item Details indicated that the check is MICR Invalid.
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<3 Passport Web Edition - Microsoft Internet Explorer provided by M&:T Bank Corporation

File Edit view Favorites Tools  Help >
eBa(k - 2 €| S ) search 7 Favorites ) | (A~ i ] 3

Address Ig‘i http: {fcomren0l ecdappt. mtbankdd 1, fr. mandtbank. com: 9080/ CPWE CompletionjShawCheck.faces V| Go Links ** | @8 -
ot TrerT oo —

(Deposit Id: 148}
*To navigate between items, click the Next and Previous buttons. If you check the Incompletes Only box, you can navigate only to items requiring attention.
*To edit the deposit information, click the Edit Deposit button.
*To return to the deposit, click the Return to Deposit button.
*¥ou can manipulate the current check image using the controls to the Isft of the image.

Changes to check 55 have been saved.

Deposit Information

Declared a Account: lagwdsdds - 7509 - Retail
Current : MNo. of items: 52
Balancfhg difference ($): state: Cpen-Processing

Edit Deposit

Item Details:

Zoom [Business Check (%

WOT NEGOTUAALE-DID NI CASHTIST DOCUMENT -~

Lacatian T TTMTIAMES © MORRISON . -
% - MMY A, MDRHISDN E &
oUR BT BAIE Doon
o J ravro e ﬂfe Her frye &Lwi Disbiat- iz
3
Rotation E ) - = oolEARs B =0T

HOTHEGOTINLE . P

Orientation = b e 2% 53427/
(o] -~ ppbopopoios ‘mucuua z

~
=]
[oooooo1o03 ] [ | [ossooo1 ] [ooooooizaass ] [ ] [75.00
serial nfa Routing Transit Account T/C Amount {$)
[ Save ] [ previous ] [ Mext ] [Eincompletes only [ Delete i [ Cancel ] [ Returnto Deposit |~
&] Done %J Local intranet

In this case, the Remote Check Deposit application will allow you to modify the Check Number (Serial for a
business check or T/C for a personal check), Account, Routing Transit and Amount ($) information in order to
correct errors that occurred when capturing the check.

IMPORTANT: You must click on the Save button before proceeding to the next check image
Reporting:

At the Deposit List screen, a number of reports are accessible. Click on the View & button for a single Deposit
Details Receipt or the Report View for a Deposit Summary Report of all deposits for the last five business days.
A Deposit Items Detail Report can also be viewed by clicking first on the Edit ¥ putton and then on Report
View.

73 Remote Check Deposit - Microsoft Internet Explorer provided by M&T Bank Corporation [BENE

Eile Edit ¥iew Favorites Tools  Help

eBa(k - & \ﬂ |§| 7;‘] /T]SEarEh i:( Favorites  {£<) 2 - L_; 4] 1“

Address |4 http:ffcomrenlecdappt. mthankdn1 fr.mandthank.com: 9080/ CPWECampletion/DepasitList Faces ~| Go  Links >

HOME DEPOSITS EXPORT Logged in as Test Operator

Deposit List

List of Deposits

Number of
select M "7 Create Date © Deposit Number .  Account Amount ($) .  Items . State O
11701706 09:24 AM 22 12FEAwEE - Test Account 11.00 202 Received

=T dE 10/30/06 11:42 AM 21 12FEAEER . Tect Account 1.00 041 Open-Incomplete
[EYE4E 3 10/30/06 11:41 AM 20 12FwHhEEt o Test Account 1.00 041 open-Incormplete
= =k 10/18/06 01:47 PM 7 dlzgkkkekk | Test Account 1.00 071 apen-Incomplete
= = =k 10/18/06 12:46 PM 5 1zg®kkkddk - Test Account i00.00 O open-Incomplete
BE Bk 10/18/06 07:42 AM 4 q@FwErEsd | Test Account 1.00 071 Open-Incomplete
[EE4E 3 10704706 03:49 PM 1 12F*et - Test Account 1.00 041 Open-Incomplete

[rrevious 1Hext=| all 510 20 e —— Showing: 1 - 7 of 7
v N\
[ selectal ] [ Clear ] [ Transfer ] Refresh Report Wiew Create New Deposit

version: 1,0.0.5 (1000}

&] Done % Local intranet
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Example of a Deposit Details Receipt

Remote Check Deposit

File Edit Wew Favortes Tooks Help e

ek - D \ﬂ @ :j /:) search \:ni(Favomtes | ¢

Address |&] http: ffcomrendLecdappt, mtbankdol . fr

v| B e ks

andtbanl m: 9050/ CPWEComple

HOME DEPOSITS EXPORT Logged in as Test Operator
Deposit Details - 22
it details Receipt details
Location: 4321 || Transferred by: testopl
Account Number: Lz3%wsmas - Test Account || Transfer date: 11/01/06
Routing Transit Number: 5381-95631 || Transfer time: 09:39 AM
Optional field 1: Received Date: 11/01/06
Optional field 2: Received Time: 09:39 AM
optional field 3: Posted Date: 11/01/06
Created by: testopl
Create date: Nowv 01, 2006 09:24 AM
Number of items: 2
ARC eligible deposit: No
Amount ($): 11.00
[ Returnto Deposit List
wersion: 1.0.0.5 (1010}
€] Done % Local intranet

Example of a Deposit Summary Report

Remote Check Depos rosoft Internet Explorer pro

Deposit Summary Report - Customer: IP Test Customer

— Rep Settings Amount,/Item Totals
Sort Criteria: Create Date Total Deposit Yalue: $ 116.00 Number of Items: 2
Filtered Fields: Number of Deposits: 7
Deposit Created Number of Submitted Transfer Date and Amount
Number Account by Items State by ime %)
TFhhkhit . Test :
22 AEmaunt testopl 2 Received testopl 11/01506 09:39 AM 11.00
E »
21 1z3 Test testopl o ©pen 1.00
Account Incormplete
e ——— =
zo 123 Test testopl o: 2pen 1.00
Account Incomplete
E =
7 1z3 Test testopl o ©pen 1.00
Account Incorplete
ek =
5 123 e st testopl ol 2pen 100.00
Account Incomplete
A »
4 222 o=t testopl g S 1.00
Account Incormplete
Aok =
1 123 oSt testopl o: S2pen 1.00
Account Incomplete

wversion: 1.0.0.5

Version 1.1 Rev 3/08
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Example of a Deposit Items Detail Report

3§ Passport Web Edition - Micresofl Internet Explarer provided by MEET Bank Corporation

Deposit Items Detail Report - Customer: TM Sales RCD Demo Customer

Bepart Settings Arnount/ Thern Totals

Sort Criteriaz SRquEnce Total Humber of Itenis: 5

Filtered Fiokds: Tokal Annount of Deposit: 411,00

Report Details

Location: EE PR E Sitatus: Recmived

Account Murmber: TH Demo Hsoounk Tranaferred by: EFARKE2

Crmated by: EPARKED Sant Date and Timae: Bug 24, 2007 10:29 AM

Craate Dats and Time: Bug T4, 2007 10:17 AM Faesmivad Dt and Time: Bug T4, 2007 10:29 AM

Sequance Sorial Routing Tramnsit ACCount T/C Anoumnt (#-j_l

1 030325 DZzZpnoods 300
2 020321 D2z0000d4 z.a0 |
3 040337 Dzznnoods 400
4 020328 D2z000044 100 |
E 0in3ze nzznnoods 1.0

Exporting:
The Remote Check application also has the ability to export deposit data into CSV (Comma Separated Variable)
format. Using the export function, checks deposited data will be exported inclusive of:

Customer Number Account Number
Location Number Routing Transit Number
Deposit Number ltem Sequence Number
Create Date Amount

Transferred Date MICR Information

<2 Passport Web Edition - Microsoft Internet Explorer provided by MET Bank Corporation

File Edt ‘ew Favorites Tools Help
eﬁack - \_/J \ﬂ @ h ;\J Search ‘i":(Favnrites Q‘} {/'fv :_;, e J :’i

Address |@ https:/fremotedeposit, mandtbank, comCPWE Completion/ShowDeposit, Faces V| Go @ i

MsT Bank Understanding what’s important: Help  Hide Tips

HOME ADMINISTRATION DEPOSIT, EXPORT Logged in as Eric Jones

Export \/

*This page allows you to save depaosit details in .csw format.

*To save a report for a specific location, click the Select radio button and select a location from the drop down menu.
*To save a report for all locations, click the All radio button,

*vou must also specify a transfer date.

= after pressing the Save button, a pop-up window appears prompting you to download the .csv file.

*In some cases you will have to hold down the Control key (Ctrl) when clicking Save to get the export pop-up.

Locations:* al

Transfer Date:* 2007

1 Save ) Cancel ]

wersion: 1.0.1.1 {2095}

< |

@ Dane 8 ‘:} Local inkranet

[
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PAMsT Bank

Tips

v' To see all items in a list using system search capabilities, use a “%” as the wildcard value to return all values

v" Check Images are stored in the Remote Check Deposit application for seven calendar days from the receipt

date of the deposit

An ink cartridge must be installed in the scanner in order to capture items

Items flagged as ‘duplicate’ during capture must be deleted from the deposit

Items flagged as ‘Failed Image Quality’ during capture must be deleted from the deposit. These items can be

rescanned to attempt to capture a better image.

v' To allow the Export functionality to perform, you will need to add M&T Bank as a Trusted Site to your Internet
Explorer web browser

ANRNEN

To do this, perform the following:

e Open Internet Explorer

e GotoTools -> Internet Options -> Security tab and choose Trusted sites and click on the “Sites” button
e Add the link https://*.mandtbank.com and click OK

Assistance with Remote Check Deposit

If you have any questions on M&T’s Remote Check Deposit service, please contact M&T Treasury Management
and Merchant Customer Service (TMMCS) at 800.724.2240 between 8:00 am and 6:00 pm ET Monday through
Friday.
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